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KEY SKILLS 
 

 
Certifications: 

 
ATTRIBUTES: 

 

 
 

 

KEY RESULT AREAS: 
 First Hand User Support and Troubleshooting. 

 Outlook & Complete system Configuration and Troubleshooting. 

 Fixed networking switches and cabling infrastructure. 

 Configure and backup the switches. 

 Conducting and managing meeting on different software. 

 Installation of Operating System and Managing the client through server (VNC). 

 Maintain user accounts in Active Directory 
 

PROFEESSIONAL EXPERIENCE: 
 

 

SADAQAT Limited                                                                       

Assistant Manager (2020 – 2023)                                                               

I have joined Sadaqat Limited as MTO and promoted in one as 

Assistant manager (IT Infrastructure) and my job description includes, first hand 

support and manage IT inventory, manage CISCO switches, provide 

network to new user, switches backup, internet access and control 

domain user. 

Klash Private Limited 

Internship (2018 – 2019)                                                                    

I have completed 06-month internship program and completing my BSCS and learn 

about operating system, department affairs & sections, and worked as team mate. 
 

ACADEMIC QUALIFICATIONS: 
 

Examination 
Year of 
Passing 

 

Institute 

BCSC Hons 2018 GC University Faisalabad 

   

Intermediate  2013 BISE, Multan 

Matriculation (Science) 2011 BISE, Faisalabad 
 

PERSONAL DETAILS: 

 

 
 

System Administrator

Computer Networking

Active Directory Domain Controler 

Cisco Switch Configuration

Network Support and Security

Network Adressing and Basic 
Troubleshooting

Cisco (CCNA Training)

Communicator

Leadership

Strategic Thinker

Stress Management

Conflict Resolution

Muhammad Ashraf

Father's 
Name

Sharq
Address:

06 Oct, 1995

Date of 
Birth

Single

Marital 
Status

Urdu, Hindi, English
Language

Football

Cricket

Gardening

MUHAMMAD Ehsaan  
System and Network Support Engineer 

 

 

 

Auditor  

 

     Email: m.ehsaan4455@gmail.com    Mobile: +965-66460522 

                                                                                      

` Reference will be furnished on demand 


